FEATURES

ISystem
Voice Server

The iSystem is an enterprise class, state of the art communication sclution that
integrates voice, video and data inte a single, robust, reliable plattorm. Built on
standard telephony protocols, the iSystem hosts o variety of solutions that are
catered to specific requirements of every business and seamlessly bridges the gaps
in enterprise communication needs.

The Voice Server is the core of any iSystem solution
which houses the application software. The setup and
configuration of the iSystem is done through a web
portal which directly translates the voice extension

network to business and telephony rules,

- Call Detail Records

= Call Menitering . Roaming Extensions
= Interactive Valie Response

- Call Transfers « Conference Bridging
= Automated Attendant

- 3 way Calling « MNear Tero Communication Costs

- Call queving

= Database Integration I VOUNC WSS VT S

= Call Routing

= Customizable Voice Menus e Inle!!lg:nl Reporting

= Predictive Dialer

= Trunking High Quality of Service
- Web Based Admin
= Vaice Mail « Video Support

- SMS5 Capability

= Flexible Extension Logic

ENTERPRISE CLASS

« Superior Avdio/Video Compression
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ISystem
Voice Server

SOLUTION OFFERING ,

« Site inspection and requirement gathering

« Setup, installation and configuration of iSystem server and phones

« Proactive monitoring for software updates, maintenance potches and new features for
the servers and deskicp phones

« Customized client support portal that includes manogement conscle, monitoring tools
and knowledge base

« Web and telephony support for operational and technical support issues

« Warranty on the hardware in cose of equipment failure

= Consulting for Computer-Telephony-Interfacing

SPECIFIGATIONS
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